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TECHNOLOGICAL CUARTY

COMPAC

Lifetime warranty

WARRANTY TERMS AND CONDITIONS



The warranty does not impair consumer and user rights provided for under the legal
warranty in the event the products are not in keeping with the contract.

1. This warranty is valid for 33 years after the registration date.

2. This warranty is only applicable to defects affecting materials used in the manufacturing process of
COMPAC technological quartz countertops installed in private homes. en domicilios particulares.

3. To obtain assistance during the warranty period, you must contact the sales outlet where you purchased
the product or contact COMPAC directly.

4. This warranty is applicable to material that has been used and maintained following COMPAC’s
Maintenance and Upkeep Instructions and Precautions for Use, as given in the corresponding sections.

5. The holder of this warranty must at any given time allow COMPAC authorized personnel access to the
home where the supposed defective product is located for inspection purposes and permit them to take
photos if necessary.

6. Only registered purchasers qualify for this warranty, as specified in this document, and the original
invoice must be presented when making a claim under this warranty.

7. Any products that have not been paid for in their entirety are excluded from this warranty.

8. This warranty does not cover products fitted outdoors, or damage resulting from improper use, exposure
to excessive heat, exposure to the elements, excess exposure to ultraviolet light, physical or chemical
misuse, or damages caused by inappropriate care and maintenance.

9. This warranty does not cover defects resulting from inappropriate handling, cutting or improper
installation. In such cases installation personnel or independent professionals shall be liable.

10. This warranty does not cover any cut-to-measure or installation costs. Similarly, this warranty does not
cover additional costs derived from other repairs or modifications to fixtures, such as plumbing, wall
repairs, etc.

11. COMPAC shall not be liable for transportation costs of replacement material to the purchaser’s home.
12. This warranty does not cover products that were installed with known or visible manufacturing defects
at the time of installation, including but not limited to, differences in color or tone.

13. This warranty expressly excludes products used for flooring, wall covering or similar products, and
products for commercial use.

14. COMPAC shall not be liable for personal injury or harm caused in whole or in part by fortuitous events,
architectural or engineering designs, structural movements, acts of vandalism, accidents or force majeure.
15. This limited warranty is personal and non-transferrable, and is only applicable to the person registering
their personal data in accordance with the terms and conditions of the warranty.

16. This is the only warranty provided by COMPAC for its technological quartz countertops. Only COMPAC is
authorized to make any warranty commitment in relation to COMPAC technological quartz products.

17. COMPAC reserves the right to replace defective material with other similar materials in the event that
the product protected under this warranty has been discontinued.

WARRANTY REGISTRATION
http://www.compac.us/us/garantias/registro.aspx or simply send us @ on info@craftsmanltd.co.uk



